
KE HOACH CAp NHAT VAN B,4,N HTQLCL TrrEO TC\r.{ rSO 9001:2015
SO TTI PH {P NAM 2O2O

STT TGn tiri liQu Md s6 Don vi
chi tri

Ngudri vi6t Ghi
chri

I. Cip nhdt c6c vin bin chung cia HTQLCL
l. Rd soiit va cap ftet Quy6t dinh

thdnl lQp Ban chi dao ISO
Ban ISO

2. Chinh srich chdt luong cria Sd Tu
phdp

CSCL Ban ISO

3. Muc ti€u chAt luqng cia Sd Tu
phdp

MTCL 56
Tu phrip

Ban ISO

4. 56 tay chdt luong vd cric phu luc
kdm theo

STCL Ban ISO

5. Quy trinh qudn 11 tdi lidu vd hd so QT.TLHS Ban ISO
6. Quy trinh drinh gi6 n6i b6

HTQLCL QT.DGNB Ban ISO
7. Quy trinh cai tien HTQLCL QT.CTCL Ban ISO
8. Quy trinh Quan li rui ro QT.OLRR Ban ISO
9. Danh muc cric thi tuc hdnh chinh

muoc mam quyen cua b0 I u pnaD
Ban ISO

II. Cip nhit cric vin bin ISO t4i tlon vi vd quy trinh thfi tqc hdnh chinh
l. Mqc ti€u chdt luong tai don vi MTCL -DV Tir don vi

truc thudc
Sd Tu ph6p

2. C6c rhir tuc hdnh chinh thuQc chfc
ndng c0a tung don vi (cAp nh6t d€
phit hgp vrii cric vin b6n QPPL
hi6n hdnh)

Ttr don vi
tr\.rc thuoc
Sd Tu ph6p

;lthdngT ndm 2020

Nguy6n Thi Lan Phrtdng
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